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August 1 - XSeLLERaTOR™ piloted by Bob Marks Pontiac in Hanna, Alberta
XSELLERATOR in production — 15 dealership customers in Canada

Moved to Microsoft® Terminal Server

Implemented Microsoft Office 2000 / 29 dealership customers

60 dealership customers in Canada

Built first GMCL advanced integration point (Vehicle Delivery Reporting)
Implemented first U.S. customer / Earned ISV-Managed Microsoft Partner status
Certified as GM Dealer Services Provider for GM U.S.

Switched to Microsoft SQL Server

Selected as one of only two General Motors IDMS suppliers for North America
Earned Microsoft Gold Certified Status

Expanded strategic partnership with Microsoft

Sold and implemented first Chrysler Group Dealer (U.S.)

Ended the year with 205 dealership customers in North America; implemented a record
50 dealerships

August 9 - General Motors Canada and Quorum announce breakout advancement in
factory-to-dealer integration - Incentives, Rates and Residuals

December — General Motors contracts Quorum to develop five new dealer
integration projects

Quorum reaches 100 GM IDMS Dealers

Quorum creates Strategic Alliance with Dealer Credit Corp. to bring customers access
to fast and easy financing

Quorum delivers first U.S. integration point under GM Integrated Dealership
Management (IDMS) contract

Quorum earns Chrysler certification

Quorum welcomes its 50th U.S. dealer

Quorum reaches 150 GM IDMS dealers

[Clear Advantages. Proven Results. Real Value.]



